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“Providing premier services that promote quality of life, independence, and ability in Natrona County since 1999.”

Dear I-REACH 2, Inc. Community,
Each year we regularly publish our annual report followed by a
quarterly newsletter. This year I started wondering if we could be more
efficient in our processes to ultimately save time, money, and precious
staff resources. So, this year, we are consolidating. We are removing
the down in the weeds details on risk/strategic/technology plans, etc.
We have all this information available on our website and we want this
newsletter to be one of those you’d pass along to your friends…
In 2019 I-REACH 2 Inc is celebrating 20 years of providing services and
supports to people with development disabilities and brain injuries.
You can find a brief historical timeline under the Agency Background
section of this document.
I continue to be so inspired about the work we do here daily. Our
employees provided 90,947 hours of supports to individuals in our
program. Most of those supports are individualized. We have seen the
impact this service delivery model has on persons served through
program goals, increased independence, increased access to the
greater community, and increased financial resources through
employment.
Thank you for your continued support of this shared vision of
providing premier services that promote quality of life,
independence, and ability.
Respectfully, Tina Conley, Executive Director

RIBBON CUTTING FOR THE RALPH BALLARD ACADEMY SEPTEMBER 2018

I-REACH 2, Inc. Background
I-REACH was founded in 1999 to provide employment opportunities
and day support services. In 2000 Felgoodies in the Dick Cheney Federal
Building was established as an employment training site. In 2002
residential services were added and the nonprofit I-REACH 2 was
founded. By 2008 the original I-REACH was sold to I-REACH 2 Inc. to
serve as one agent for Employment, Day Supports, and Residential
services.
As we celebrate our 20th anniversary we are proud to have maintained
our commitment to support individuals to increase their independence,
access their community, have employment opportunities, and lead the
life of their choosing.
Over the last 5 years our organization has become recognized
throughout our state as an innovator of disability services. We do this
through our approach of “one person at a time.” We strive to always be
on the forefront of best practices and commit to continuous quality
improvement at all levels of the organization.
I-REACH 2, Inc. is supporting 52 people through our Community
Supports, Community Living, and Community Employment programs.
The uniqueness and smaller size of our program allows us to maximize
opportunities for community integration and job support for the
individuals that accept their services from us.

Our Mission:
“Our mission is to provide high quality, innovative,
individualized, therapeutic services to adults with
developmental disabilities and brain injuries.”

Our Vision:
“Providing premier services that promote quality of life,
independence, and ability.

What is Disability Awareness Month and Why
Does it Matter? ~ Jolene Cummings, Administrative Coordinator
March is designated as Disabilities Awareness Month as declared by
Ronald Regan in 1987.
Awareness campaigns serve the purpose of informing and educating
people on certain causes. In previous years many campaigns focused on
the challenges people with intellectual and developmental disabilities
(I/DD) and their families face such as poor living environment and
segregated settings. Others focused on integrated employment with
competitive wages. Due these campaigns many improvements have
been made such as access to better housing, less restrictive home
environments, closing of segregated workshops and increased job
opportunities.
As we increase the independence of people with disabilities, we also
increase the need for better quality trained professionals to assist
individuals to live out their normal lives. The workers, known as Direct
Support Professional (DSP) are in short supply. As Direct Support
Professionals face increasing demands and piling job responsibilities –
despite inadequate wages and insufficient recognition – they need
acknowledgement at the federal level to make dramatic change for
their workforce.
The National Alliance for Direct Support Professionals (NADSP) is
building a nationwide coalition to issue a petition to the US Office of
Management and Budget, demanding that the office Establish a Direct
Support Professional Standard Occupational Classification. This would
allow DSP’s to be recognized in the same work force as Certified
Nursing Assistance and Home Health Aids and possibly allow for more
competitive wages for the incredible work a DSP does to assist each
person with a disability live normally. By closing the gap in wedges, we
close the gap on DSP shortages. This will increase the quality of life and
independence of people with disabilities.
If you would like more information on the subjection our would like to
sign the NADSP petition to the US Office of management and Budget,
go to https://www.nadsp.org/direct-support-professionals-dont-haveone-they-work-anonymously.

TRENDS IN PERSONS SERVED
We had a total of 44 inquiries for service in 2018, this is 6
less than 2017. We feel the decline in inquiries is due in part
that most of our colleagues are already aware that our
residential services are at capacity.

Who comes to I-REACH 2 for Services?
Persons Served by Program

37
48

We provided services to 9 persons not previously served by
our organization. Three of the new placements were DVR
referrals, the other 6 were waiver services. 8 of the 9 were
placements were individuals not needing 24 hour supports.
Referral sources include individuals, case managers,
parents, the provider list, the Natrona County School
District, Wyoming Behavioral Institute, Shriver Therapy
Group, and other providers.

30

Community Integration

Community Employment

Community Living

Persons Served by Age
2

17
30

18-40 (Adults)

41-65 (Adults)

66-85 (Adults)

Planning for The Future ~ Brynn Fry, Business Manager
As parents age, they start to think about taking care of
their loved ones. This is especially important when a parent
is thinking about achild with disabilities. A couple of ways
that this can be done is with a WYABLE account or a
Special Needs Trust. Both accounts allow people with
disabilities to have or invest money WITHOUT effecting
their qualification status for SSI or Medicaid.
A WYABLE account is similar to a 401k or a college savings
account and can be used alongside a special needs trust.
This account allows individuals to invest up to $15,000 a
year and can be used for Qualified Disability Expenses such
as housing, education, healthcare, employment etc. To be
eligible for a WYABLE account the individual’s disability
must have begun before the age of 26. For more
information on WYABLE accounts please visit
www.wyable.com.
Leaving someone who receives SSI or Medicaid a large
asset such as a house or a large inheritance can cause them
to lose their benefits. This is where a Special Needs Trust
comes into play, because the trustee will be able use the
trust to buy the individual things that they need without
effecting their qualification status. However, they cannot
use the asset for certain food or shelter expenditures. For
more information on Special Needs Trusts please visit
https://www.forbes.com/sites/nextavenue/2017/07/12/way
s-to-provide-for-your-disabled-adult-childsfuture/#229adf112bbe.

SAVE THE DATE
Saturday, August 10th, 2019
The Hangar

Join us while we celebrate 20 years of providing high
quality, innovative, individualized, therapeutic services
to adults with developmental disabilities and brain
injuries.

FEATURING
Entertainment by Michael Stirrett
The Fireball for Firearms Raffle
Signature Giggle Water cocktail
Dessert Dash
Speakeasy Photo Booth

Don’t be a lollygagger, reserve your table
today because this event is going to be the bee’s
knees!

2018 Fundraising Campaign
Program Supporters
Our program supporters are a key component of our success. Without them, many of the individuals served by our program would not have
access to the full array of supports we provide. We are deeply grateful for the following businesses, individuals, foundations and families who
support our organization through volunteering, charitable giving, and support of our annual fundraising campaign

INTEGRATION OF THE STRATEGIC PLAN
The I-REACH 2, Inc. Strategic Plan is structured around 5 major goal
areas with several objectives for each goal. Input was received
through a variety of sources such as:
➢ Our participants
➢ Stakeholders, including case managers, guardians,
business’s etc.
➢ I-REACH 2, Inc. Employees and board members.
Our 2019 goal priorities are:
• Take care of the People who take care of the People
• The “heart” of what matters…. Providing high quality,
innovative, individualized, therapeutic services
• Engage a variety of stakeholders and groups to
expand our advocacy efforts, donor retention, and
name recognition throughout the state.
• Ensure stable and reliable funding
• Maintain safe, efficient, and functional facilities

I-REACH STAFF INSERVICE DAY
•

In recognition of our 20th anniversary and
aligning with our Strategic priorities, we are
hosting a staff Inservice day.

•

We are closing to all services on Thursday, May
16th between 8 am and 5pm.

•

IR2 is proud to announce that we are partnering
with the National Association of Direct Support
Professionals (NADSP) who will be presenting
“Creating a Culture of DSP Competence.” We
are collaborating with the Wyoming Community
Service providers who will also be hosting
NADSP training to their members on May 15th.
This partnership will ensure that 100+ DSP’s will
have access to training that examines the
changing role of a DSP, explores the NADSP
Code of Ethical Conduct, the DSP Scope of
Practice, and much more.
Services will be closed from 8 am to 5 pm that
day. Program Coordinators will be working with
Teams to determine scheduling. We want the
thank the number of Case Managers, who have
agreed to help provide supports.

**please see www.ireach2.com for our latest strategic plan and updates

•

Brandy Teague, Community Integration Coordinator

The Ralph Ballard Academy hosts a yoga class lead by instructor Anne
Anderson twice a week. Anne has practiced yoga as a student for 18
years, and in 2016 she finished a 300-hour certification specifically for
working with adaptive populations. Her training is mostly to teach
individuals with brain injuries, trauma, and other brain related
presentations. Classes are on Wednesdays and Fridays, with
Wednesday being focused on more active techniques, and Friday
focusing on relaxation.
Our participants look forward to each class and are always prepared.
They are always engaged during each session and try each technique
no matter how difficult. Anne says that “When participants pays
attention to taking slow, deep, breaths, they are doing the pose
perfectly!”
The participants often talk about how much better they feel after a
class, mostly saying they feel less stressed. Participants also mention
feeling physically better, like they had a good stretch. According to
healthline.com, yoga has many health benefits that align with the
needs of many of our participants. It can relieve stress, decrease
anxiety, and increase strength and flexibility.
Overall the class has been a hit, and has helped with the physical, and
mental wellbeing the people we support!

Waiver Updates and Reminders:
The Comprehensive and Supports Medicaid Waivers (DD Waivers) provide funding so that individuals with developmental disabilities and
acquired brain injuries can receive services in their communities rather than an institutional setting. The current DD waivers are due to expire
on March 31, 2019.
The renewal applications for the DD Waivers were submitted to CMS on September 28, 2018. The Division has had ongoing communication
with CMS since the submission of the renewal applications and is confident that the new waivers will be in effect on April 1, 2019.
What services will change when the new waivers become effective?
Three services are being eliminated completely:
Independent Support Brokerage
Prevocational Services
Self-Directed Goods
Two services are changing names:
Community Integration Services will change to Community Support Services
Residential Habilitation Services and Supported Living Services will change to Community Living Services
Several services have smaller changes:
• Adult Day Services - Daily rate billing option added
• Community Support Services - Daily rate billing option added; available for participants ages
eighteen (18) and older
• Individual Habilitation Training - Billing unit changed to a new 15-minute unit and service code
• Special Family Habilitation Home - Service is only available for participants under the age of
eighteen (18)
• Speech, Language, and Hearing Services - individual and group billing unit changed to 30 minutes
For a review of all new service definitions, please refer to service definitions that are effective April 1, 2019.
The Division has also developed a new Comprehensive and Supports Waiver Service Index and Fee Schedule, which will be effective April 1,
2019. These documents are also available on the Public Notices, Regulatory Documents, and Reports page of Division website, under the Public
Notice - Supports and Comprehensive Waiver Renewals and Supporting Documentation toggle.

Financials

General Program
Reminders:

Revenue

Medicaid

DVR

R & B, Private Pay

Fundraising

Misc Income

•

With the increasing demand and
complexity of our transportation needs,
we need at least a 2 HOUR MINIMUM IF
YOU REQUIRE A CHANGE IN
TRANSPORTATION ARRANGEMENTS.

•

For individuals residing on Curtis Street,
room and board payments are due by
the 5th of each month in order to avoid a
late charge.

•

In order to have all relevant data
prepared and allow time for input into an
individual’s services, we are going to be
more stringent in the future in adhering
the Divisions requirements regarding a
30-day notice for Annual meetings.

•

Individual rights such as access to the
internet, email, and phones can not be
restricted by a guardian unless it is
outlined in the Plan of Care with a
restoration plan in place.

Grants

Expenses

Personnel

Facilities

Professional Fees

Transportation

Fundraising

I-REACH 2 Inc. will make the following documents available to the Public upon request: Form 990, Corporate
Compliance Policy, Annual Financial Statements and Articles of Incorporation

I-REACH 2, Inc. Staff

Recognition of Board of Directors,
Administrative Staff Fundraising Committee
2018 Board of Directors
Brian Heling, Chair
Jo DePaolo, Vice-Chair
Jackie Immel, secretary/Treasurer
Heather Huber
Beth Opitz
Tim Stirrett
2018 Administrative Staff
Heather Anderson
Joy Bishop
Christina Burk
Tina Conley
Jolene Cummings
Jaime Cureton
Brynn Fry
Brandy Teague
I-REACH for Art Fundraising
Committee
Tina Conley
Jaime Cureton
Bonnie Gluster
Janet Mills
Kathleen Thorson
Tim Stirrett

Corey Adams
Esperanza Alicea
Colette Andersen
Justice Angell
Priscilla Baalhorn
Leonard Bordeaux
Karen Brintnall
Morgan Brown
Sable Campbell
Audra Cochran
Christine Coffey
Karri Cossabone
Brooklynn Counts
Erica Davila
Connie Davis
Lisa Dennis
Beth Feronti
Michelle Gaines
Desirae Garcia
Brianna Gentile
Taylor Goddard
Claire Green
Annette Hardy
Austin Hartford
Lisa Johnson-Clymer
Danita Keating
Bethany LaSart
Donna Madsen
Allen McConnell
Jeffrey McCormack
Falysha McFarland
Kelly McNally
Amy Munoz
Dani Paulley
Keyla Salazar
Tori Shepard
Nancy Smith
Derek Soltis
Cody Stewart
Eric VanTassel
Summer Warner

2018 Employees of Distinction ~ Jaime Cureton, Community Employment & Community Living Coordinator
Each year we honor employees from across our program with the Working for PRIDE award.
Joy Bishop
Joy returned home to I-REACH 2 Inc. in October 2017. She had previously worked at I-REACH as job coach in 2005. When she departed,
she went to work for the Natrona County School District. After a stint at the school district, she entered the medical field, earning her
CNA license. She enjoyed her work as a CNA because she was able to immediately help patients.
Joy shared she enjoys working with all the people she encounters at I-REACH, and she learns something new every day. One of her
favorite I-REACH memories is when we had first moved into the Ralph Ballard Academy. One of the persons served stated she had a
hard time remembering Joy’s name, but she appreciated Joy being here. She went on to state Joy was “short and cute.” Since this
time, this person seeks out Joy to share her daily plans. In her spare time Joy plays with her grand baby and reads, “Lots and lots…”.
Her favorite type of novel is a historical or paranormal romance. She enjoys accessing her books from her phone. If Joy had one wish,
she would wish for more innocence in the world.

Desirae Garcia
Desirae has been a part of the I-REACH 2 Inc. team since April 2018. She has worked in most of our community living sites and provided
supports to people receiving community integration services. Just recently she migrated to the employment and supported living
program. When asked what is similar across all programs, she advised it is learning where in a person’s day they require more, or less
support with a task.
Desirae was born in Loveland, CO but she has lived in Casper almost all her life. She attended NCHS and after completing high school
she wanted to become a social worker. Since graduating she has held jobs in a variety of different industries but shared, she thinks
she has found her match in working as a Direct Support Professional.
Desirae shared she enjoys watching the people we support develop in different environments; tasks, communication, relationships. If
Desirae had a piece of advice to offer to new staff it would be to have patience with yourself, coworkers and the persons we support.
And ask question if you don’t know the answer.

Nancy Smith
Nancy joined the I-REACH 2 Inc. team in April 2018 as a direct support professional in our residential program. She moved to the
community integration program in June 2018. She previously worked as a home health aide for a private company until the person she
supported passed away.
Nancy found the DSP position on the Indeed web site, read the residential job description, and thought it was job she could do. She
mentioned it sound liked “fun” as the job description mentioned supporting people in activities in the Casper community.
Nancy was born in Denver, CO in the front seat of her dad’s pick-up in an ice storm. She moved to Casper when she was eleven years
old. Nancy has four kids, all boys. Her oldest and youngest are ten years apart. When she isn’t working, Nancy enjoys giving her son
a hard time and, she likes to go to the movies. She bowls on a Friday night league and her average is a 148.
When asked what Nancy likes best about working in the community integration program she replied, “The activities I get to do with
the participants!” Her favorite days are Mondays as she goes to Metro Coffee Shop for drinks and board games, and afterwards she
facilitates a book club. They are currently reading the Dean Koontz novel, “Cold Fire.” Nancy also loves the mosaics they are working
on and can’t wait to see what people create.

Beth Feronti
Beth will celebrate three years at I-Reach 2 Inc. in March of 2019. She was hired as a part-time Direct Support Professional and later
completed the WEST Employment training to start her career as a job coach. She works in a variety of settings including job coaching,
community living, and community supports. Beth previously worked in the service industry in restaurant management.
In her spare time Beth likes to hike with her family, play guitar and read. She is also interested in becoming yoga instructor. She enjoys
working out with the people we support and motivating them to achieve their fitness goals. She shares she gets the most enjoyment
out of getting to know the people she supports. Beth revealed the time she spends with people in different environments allows her to
see their strengths and who they truly are in all faucets of their lives.
Beth shares she believes it important for people to work otherwise they lose their identity and their social connections to the world.
She commented further, it is a doorway to “creative expression”.

